
HENRY COUNTY REMC 

POLICY MANUAL 

 
 ________________________________________________________________  
 
  
LANDLORD TENANT POLICY POLICY 314 
 ________________________________________________________________  
  
OBJECTIVE 

 
To establish requirements, conditions, and terms of HCREMC electric service 
to rental property. 

 
POLICY 

 
A. Landlord must identify the property as a rental and enroll in the Residential 

Property Landlord program.  The cost to enroll in the program is a one-time 
fee of $50.  If the agreement is cancelled 

 
B. The landlord must have a completed HCREMC membership agreement on 

file with the name, address, email address and phone number at the time of 
application and when service is provided. 
 

C. The tenant must complete a HCREMC membership agreement and provide 
name, address, email address and phone number at the time of application 
and when service is provided to tenant. 
 

D. HCREMC will provide electric service and will provide billing in the tenant's 
name as it appears on the application. 
 

E. If the landlord has elected to have Auto-Transfer, once a tenant or landlord 
notifies HCREMC of the date that the tenant is moving or upon discovery 
that the property is vacated, ownership of the account will be transferred to 
the landlord/owner.  The landlord may prevent auto-transfer if the service 
will be transferred to another tenant upon receipt of an accepted 
membership application. 
 

a. The landlord/owner will then be notified as soon as possible that this 
transfer has occurred. The account origination fee does not apply. 
The service will then continue billing in the landlord/owner’s name 

 
b. If the landlord chooses to have the service disconnected, they must 

terminate the Residential Property Landlord Consent Agreement by 
executing the proper cancellation forms. 
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F. If a landlord, or agent thereof, request disconnection of service when the 

tenant resides at the service address reflected on the application referred to 
above, HCREMC shall provide ten days (10) notice of the intended 
disconnection by mail to the tenant or posting same in a conspicuous place 
on the premises. 

 
a. HCREMC shall also inform such landlord of his/her liability for all 

electricity consumed during the ten day period. 
 

G. If landlord has elected Disconnect Notification on the Residential Property 
Landlord Consent Agreement the landlord AND tenant must complete and 
sign the Third-Party Notification Form. HCREMC shall provide notice to 
landlord one (1) day prior to when service to the premises is to be 
disconnected at either request of the tenant or for non-payment by the 
tenant. 

  
 
Approved April 15, 2014 
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