HENRY COUNTY REMC

POLICY MANUAL

NON-CORPORATE DEPOSITS POLICY 310

Objective
Henry County REMC is a member-owned cooperative. A goal of Henry County
REMC is to conduct its business affairs in a manner that is both prudent and
reasonable. In order to establish an objective, consistent, fair method of
determining any amount required for membership deposits, Henry County REMC
shall use the following uniform standards.
Policy
A. New Members Applying for Service
1. The following policy will apply to all new applications for membership and
service. New members are those persons who have no current accountor
membership with REMC.

2. The following deposits will be charged after obtaining a credit risk report
from Online Utility Exchange (Online):

a. Green Light—0 % to 10 % risk: No deposit

b. Yellow Light — 11 % to 24 % risk: Deposit equal to the average month’s
usage at the service address during the past 12 months.

c. Red Light — 25% and above risk: Deposit equal to two times the
average month’s usage for the service address during the previous 12
months

3. If the service is new and there is no usage history, an Online report will be
run on the applicant. The following deposits will be required:

a. Green Light: No deposit.

b. Yellow Light: $200 deposit.
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c. Red Light: $300 deposit.

4. Credit risks will be assessed for both parties in a joint application. No

deposit will be required if both parties return a Green Light risk. A deposit
will be required if one or more of the applicants pose a credit risk (Yellow
or Red Light). A deposit will be required based on the person with the
highest risk factor.

If a service has not been in use for six months or more, the REMC may
investigate history beyond 12 months to determine the average monthly
bill for the deposit calculation.

6. The minimum deposit amount will be no lower than $150.

B. Existing Members

1.

Any existing member who has no deposit will be required to pay a
deposit if the REMC visits the service address to disconnect for non-
payment.

The deposit will be equal to two times the average bill in the past and-
the average of the 12 months' billing by the member at that service
address. Or the minimum of $150 if the 12-month average falls below
the minimum.

If a person has a current membership and wishes to add a new service or
additional account, REMC will review the payment history of the current
member for the past 12 months. If the member has been late two times or
disconnected for non-payment one or more times, REMC will perform a
credit check. The deposit required will be the same as if the person(s)
were a new member(s) (see Section A).

C. Other

1.

Henry County REMC cannot require an applicant to provide a social
security number as a condition of service. If the applicant refuses to
provide a social security number, the REMC will charge the highest
deposit (Red Light), which is two times the average monthly bill in the
preceding 12 months.

Deposits must be paid prior to connecting service.
Deposits cannot be transferred from one service to another.

Henry County REMC will not accept a letter of credit in lieu of screening
an applicant through Online.
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5. Henry County REMC will apply the deposit to the final bill, or upon
payment of final bill, the deposit will be refunded to the member.

If a member’s payment history indicates frequent late payments, Henry County
REMC reserves the right to review the member’s account(s) and adjust deposits
based upon customer payment history, actual usage and changes in the
member’s risk rating.

D. Refund of Deposit

1. Henry County REMC will return the deposit to the member after
12-months billings

2. If the member comes up for disconnect after the deposit has been
refunded, they will be required to pay a new deposit to get service
reconnected, which will then be held again for 12 months.

3. No interest will be paid on deposits.
Responsibility

A. The Member Service Coordinator will supervise the enforcement of the deposit
policy.

Approved Mar. 11, 2009
Revised August 2012
Revised July 2014
Revised October 2019
.Revised October 11, 2023
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