HENRY COUNTY REMC
POLICY MANUAL

DISCONNECTION AND
ACCOUNTS IN ARREARS POLICY POLICY 308

OBJECTIVE

To provide for rules governing the disconnection of service for non-payment and
for allowing for payment arrangements of past due amounts.

POLICY
A. Disconnections

1. No collections (cash, check or credit card) will be made in the field on the
member’s premise by a HCREMC employee.

2. Should the employee sense that a critical and/or life-threatening situation
is present, then he/she will contact a member of the HCREMC
management staff prior to taking any additional action.

3. The TOTAL amount due will include all amounts in arrears including, past
due amount, current amount due and deposit plus the reconnect fee. The
TOTAL amount due is required to be paid before electrical service is
reconnected.

4. Reconnect fees are:

a. Standard Meters
1. $75.00 if payment is received by HCREMC prior to 3:00 pm.
2. $150.00 if payment is received by HCREMC between 3:00 pm and
4:30 pm and a service reconnect is requested for that evening or on

a Saturday.

3. $200.00 if payment is received by HCREMC and a service
reconnect is requested on a Sunday or holiday.

b. Remote Disconnect Meters
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1. $35.00 if payment is received by HCREMC during normal REMC
business hours.

2. $75.00 if payment is received by HCREMC outside of normal
REMC business hours Monday thru Friday and a service reconnect
is requested for that day

3. $100.00 if payment is received by HCREMC on Saturday or
Sunday and a service reconnect is requested for that day

4. $200.00 if payment is received by HCREMC and a service
reconnect is requested on a holiday.

5. Should payment to avoid disconnection of electrical service due to non-

payment, be made with a check that is returned “NSF” (non-sufficient
funds), then that service will be disconnected without further notice. In
addition, a “NSF” fee of $25.00 will be charged to thataccount.

Henry County REMC will follow rules according to the Indiana
administrative Code — Article 4 — Electric Utilities.

Services that are identified as property owned by a party other than the
member currently occupying the property, such as a landlord/tenant
situation, will not be disconnected without attempting to contact the owner
of the property first provided the landlord and tenant have signed the
Landlord Pram forms.

B. Accounts in arrears

1.

A payment extension agreement for a maximum of five (5) days may be
made if the member calls the HCREMC office prior to the disconnectdate
to make payment arrangements.

Should the member require a payment extension longer than the above
five (5) days, they are required to come to the HCREMC office and signa
payment contract. The maximum number of payment contracts allowed
within a twelve (12) month period is two (2).

Should any payment extension agreement or payment contract be broken,
a member will not be allowed to enter into any payment extension
agreement or payment contract for a period of twelve (12) months.
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4. The member’s past twelve (12) months payment history with HCREMC

will be checked prior to making any payment extension agreement or
payment contract.

When a member signs up for a new service account, his or her name will
be verified with HCREMC records for any balance owned for service at a
previous address.

a. Should a member owe a balance for service at a previous address,

and the balance owed is older than forty-five (45) days; they are
required to pay the outstanding balance in full prior to receiving new
service.

. Should a member owe a balance on the current account from which

they are moving, they will have forty-five (45) days to pay the balance
from the old service address. If they do not pay such balance within the
forty-five (45) days the amount will be transferred to their new service
account and will be considered in arrears and liable for disconnect.

RESPONSIBILITY

A.

It is the responsibility of any employee involved in dealing with
members in the above situations to follow the policy.

The Customer Service & Billing Coordinator and Chief Executive
Officer are responsible for ultimate enforcement of the policy.
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