HENRY COUNTY REMC

POLICY MANUAL

RETURNED CHECKS POLICY 307

OBJECTIVE

A. To provide a policy governing the handling of returned checks.

B. To provide fair and equitable treatment to all REMC consumers.

C. To prevent unnecessary expense being borne by REMC members due to
returned checks.

POLICY

A. Upon determination that a check cannot “clear” (unable to pay Henry County
REMC) the bank for any reason, the bank of deposit for Henry County REMC
has been authorized to automatically make a second attempt to have the

check clear and payment made to Henry County REMC.

B. If the check does not clear after the second attempt and payment has not
been made to Henry County REMC, the following procedures will be followed:

1. If the check was issued to avoid disconnection of service, the service will
be disconnected without further notice. In addition, a not sufficient funds
(NSF) charge will be added to the account.

2. If the check was issued for other purposes than to avoid disconnect, the
consumer will be forwarded a letter:

a. Informing the consumer of the returned check.
b. Stating that their account is considered unpaid and that paymentwill
need to be made by (date will be inserted in letter) or service will be

subject to disconnect.

c. That payment for the bad check and any additional costs incurred by
the REMC must be made by cash, cashier’'s check or money order.
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d. That an NSF charge as stated in the REMC’s most recent rates and
tariffs will be assessed.

e. That when three returned checks are received from the same member
within a 12-month period, the REMC shall refuse that member’s
personal checks and require that future payments be made in cash,
money order or cashier’s check.

f. That the service will be disconnected if payment is not made by the
disconnect date for the billing cycle.

C. This policy supersedes any previous returned check policies, office
procedures or administrative bulletins.

RESPONSIBILITY

A. The Customer Service & Billing Coordinator is responsible for enforcing the
policy.

Revised August 10, 2022
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