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HENRY COUNTY REMC 
 

POLICY MANUAL 
 

  
 _______________________________________________________________  
 
METER TAMPERING/ENERGY THEFT POLICY 306 
 _______________________________________________________________  
 
OBJECTIVE 
 
A. To establish a written policy outlining procedures where Henry County REMC 

(REMC) suspects meter tampering and/or theft of energy. 
 
 
GENERAL POLICY STATEMENT 
 
A. The REMC may notify law enforcement and will charge a tampering fee to 

anyone we believe intentionally removed, reset, or tampered with a metered 
electric service which results in the theft or diversion of energy. (Reference: 
Indiana Code 35-43-4-1 et. seq. or as subsequently amended and applicable 
Indiana Utility Regulatory Commission regulations).  

 
 
POLICY  
 
A. Tampering has occurred whenever a meter or service installation is found to 

have been opened, modified or wired to divert current from the electric meter 
assigned to the service location.  This includes, but is not limited to, CT/PT 
switches being opened, modifying the electric meter, setting or removing a 
meter, jumpers installed in the meter base, or a different meter being installed 
or replaced by someone other than an individual authorized by the REMC to 
do so. 

 
B. Whenever the REMC has reason to believe that tampering has occurred, the 

REMC will perform an investigation to confirm the tampering and may, at the 
discretion of management, also notify appropriate law enforcement.  The 
customer receiving the benefit and whose name appears on the billing 
account will be considered to be the responsible party, unless the 
investigation by the REMC and/or law enforcement indicates otherwise. 

 
C. If it is determined that the REMC equipment was tampered with by a verifiable 

electrical contractor, the REMC shall invoice the electrical contractor the $250 
tamper fee on the first offense and $350 for each subsequent offense. 
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D. If it is determined that the REMC equipment was tampered with by anyone 
other than a verifiable electrical contractor, the account of the customer 
believed to be responsible will be assessed a $250 meter tampering fee on 
the first offense and $350 for each subsequent offense.  

 
 
E. The customer, or contractor, will be charged the cost of diverted energy, as 

well as the cost to replace or repair damaged equipment or material. The 
diverted energy charges will be estimated based upon past usage history or 
may be calculated by a load check. The energy usage shall be added to 
customer’s billing.  

 
F. If the electric meter is disconnected for non-payment, and the meter was 

tampered with or reset by others, the service will not be reconnected until the 
customer pays the past due amount, any service charges and meter 
tampering fees. The amount required shall also include any estimated energy 
charges which were diverted and any other charges which may have been 
related to previous disconnection. 

 
G. The REMC will cooperate if the appropriate prosecutor decides to file criminal 

charges against the offender. 
 
 

RESPONSIBILITY 
 
A. The Manager of Customer Service and Billing and staff shall be responsible 

for the administration of this policy with the assistance of the Chief Executive 
Officer. 
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